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BEFORE THE
I LLI NOI S COMVERCE COMM SSI ON

IN THE MATTER OF: )
)
m CHELE D. HOWARD )
)
v ) No. 06-0755
)
PEOPLES GAS LI GHT AND COKE )
COMPANY )
)
Conpl aint as to incorrect )
billing in Chicago, Illinois )
Chi cago, Illinois

Sept ember 10, 2007
Met pursuant to notice at 10:00 a.m
BEFORE:
MR. JOHN RI LEY, Adm nistrative Law Judge.
APPEARANCES:

MS. M CHELE D. HOWARD

1717 West Garfield

Chi cago, Illinois
appeared pro se;

MR. MARK L. GOLDSTEI N,

108 W | not Road,

Deerfield, Illinois 60015,
appeared for the Respondent.

SULLI VAN REPORTI NG COMPANY, by
Teresann B. Giorgi, CSR
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W t nesses:

M chel e Howar d

M . Ri ordan

COMPLAI NANT' S

Group A
B

RESPONDENT" S

Group A

Re- By
crx. Exam ner

EXHI BI TS

For ldentification

48

36

In Evidence
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JUDGE RI LEY: Pursuant to the direction of
the Illinois Commerce Comm ssion, | cal
Docket 06-0755. This is a conplaint by Mchele D.
Howard versus Peoples Gas Light and Coke Company as
to incorrect billing in Chicago, Illinois.
This matter was reopened at the
Commi ssion's direction on July 11, 2007.
Ms. Howard, you are present today and
still proceeding without Counsel, is that correct?
MS. HOWARD: That's correct.
JUDGE RI LEY: And you have a witness with you
t hat should be here nomentarily, is that correct?
MS. HOWARD: That is correct.
JUDGE RI LEY: M. Goldstein, would you enter an
appear ance, please.
MR. GOLDSTEI N: On behalf of The Peopl es Gas
Li ght and Coke Conmpany, Mark L. Goldstein, 108
W | mot Road, Suite 330, Deerfield, Illinois 60015.

My tel ephone nunber is 847-589-5480.

JUDGE RILEY: At this point we were scheduled to

di scuss the parties' various responses to the

guestions that were directed to each party by the

20



10

11

12

13

14

15

16

17

18

19

20

21

22

Comm ssi on.

And at this point,

Conpl ainant's responses to these questions,

Ms. Howard, do you swear to tel

the truth,

begi nning with the

t he

whol e truth and nothing but the truth so help you

God?

MS. HOWARD: | do.

JUDGE RI LEY: Do you have any testinmony or

evi dence supplemental to what

response to the Conm ssion's questions?

MS. HOWARD: | have a witness.

JUDGE RI LEY: You do have a witness.

MS. HOWARD: Yes.

JUDGE RI LEY: And did you want

witness to the Comm ssion today?

MS. HOWARD: | do.

JUDGE RI LEY: Okay. Then,

the car i s parked, right?

MS. HOWARD: Yes.

May | make a phone call

JUDGE RI LEY: Sur e.

Let's go off

the record.

to present

we have to wait

to see.

ot her

you have provided in

t hat

unti l
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(Whereupon, a discussion
was had off the record.)

JUDGE RI LEY: What was Ms. Gray going to testify
to?

MS. HOWARD: To the fact that the questions were
asked appropriately, that | haven't stayed in the
bui l ding. The building has been unoccupi ed.

JUDGE RI LEY: In other words, she would just
corroborate your answers to what you have already
stated here.

MS. HOWARD: Yes.

JUDGE RI LEY: Basically, | don't think we need
t hat, because what | was going to do is take a
motion from you, eventually, to nove for the
adm ssion of your answers into evidence, and thereby
make t hem part of the record.

Let me ask you this, will the answer
t hat you provided in response to the Conm ssion's
guestions, these were prepared you or at your
direction?

MS. HOWARD: Yes.

JUDGE RI LEY: And would you have any changes to
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make to these answers, as you review them today?

MS. HOWARD: You know, there is one spot where

think |1 -- okay, |

that | said previo
JUDGE RI LEY:

MS. HOWARD: I
JUDGE RI LEY:

Thes

answer . What ever

answered nmore than the questions

usly that | was going to answer.

Okay.
s that okay?

That's fine.

e questions were for everyone to

answers you could provide

MS. HOWARD: There was one question that | would

have provi ded nore
Question 2.
MR. GOLDSTEI N:
right, did you?
JUDGE RI LEY:
Di d
to Question No. 2?
MS. HOWARD: I
to Question No. 2.
JUDGE RI LEY:
obj ection?

MR. GOLDSTEI N:

i nformati on on, that would be

You filed no response to that,

M . Gol dst ei n.

you want to now provide a response

woul d Iike to provide a response

M . Gol dstein, do you have any

You're filing a verba

response
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to that question, is that what you're going to do
Ms. Howar d?

MS. HOWARD: | would also like to provide sone
evi dence.

JUDGE RI LEY: M . Gol dstein, what is your
response?

MR. GOLDSTEIN: | would like to see it first,
Judge. | don't know what it is.

JUDGE RI LEY: Okay.

MS. HOWARD: It's already in the record in
exhi bits that were previously submtted.

JUDGE RI LEY: Okay.

The question is, When neter P1705370

was tested and the figure 3310 entered in

Respondent' s Exhibit 2B, was this figure actually

read fromthe meter or was it entered from existing

records?

MS. HOWARD: Ri ght.

JUDGE RI LEY: And you wanted to make a response

to that question?
MS. HOWARD: Yes.

JUDGE RI LEY: Okay. What is your response?
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MS. HOWARD: \When the meter was read, | took
down the figures off those meters al ongsi de Peopl es’
representative.

JUDGE RI LEY: You wrote them down
si mul t aneously.

MS. HOWARD: | would them down sinultaneously.

JUDGE RI LEY: That was when the meter was in the
process of being removed. They were doing a fina
reading on it.

MS. HOWARD: Yes.

MR. GOLDSTEI N: Judge, |I'm going to object to
t he answer. I don't think that the response that
Ms. Howard made is to the 2B question. My
under st andi ng of Exhibit 2B is that -- respondent's
meter test.

JUDGE RI LEY: Al'l right.

MR. GOLDSTEI N: It has nothing at all to do with
what -- you know. I think her response is really to
2A.

The question that the Comm ssion asked
relates to 2B, which is the actual testing of the

meter. She could testify that she was not present
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for the meter test, but she cannot testify as to how
the meter was tested and whether it past or failed.
JUDGE RILEY: \What you're saying is, you object
to the response being in -- you object to the
testinony being in response to Question 2.
MR. GOLDSTEI N: | "m saying that her testimony is
not responsive to the question that was propounded

by the Comm ssion, which relates to Respondent's

Exhi bit 2B.
JUDGE RI LEY: All right. | understand that.
But the testinony as such -- the testimny was

of fered not in response to Question 2, but simply a
suppl emental testimony. What is your response to
t hat?

MR. GOLDSTEIN: My response is that Ms. Howard's
statement is merely cumul ati ve of what she's already
testified to.

JUDGE RI LEY: \What is your response?

MS. HOWARD: It wasn't entered during
previous -- the handwritten portion was thrown out
during the previous trial. And | do feel as though

this is relevant to that question in that it does
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show that the information had to be entered manually
because it was entered incorrectly.

JUDGE RI LEY: All right. \What evidence do you
have in support of the statement you just made?

MS. HOWARD: The fact that | wrote down the
numbers along with Peoples. This is my record
(i ndicating).

JUDGE RI LEY: Let me see it.

MR. GOLDSTEI N: Judge, we've already gone
t hrough this during the actual trial of this case.

The question that the Comm ssion
propounded was a question that directly related to
the meter test.

JUDGE RI LEY: | understand that. We've gone
beyond that. So, we're not accepting this testinony
as part of a response to Question 2.

MR. GOLDSTEI N: Well, but, | thought that's the
purpose of this hearing.

JUDGE RI LEY: Wwell --

MR. GOLDSTEI N: |s there more to this hearing
than | suspect?

MS. HOWARD: These were the figures
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(i ndicating).
MR. GOLDSTEI N: You've already ruled on these

Judge.

MS. HOWARD: It's the figures here (indicating).

JUDGE RI LEY: | understand that .

MS. HOWARD: And there, and there (indicating).

JUDGE RI LEY: What does this relate to?

MS. HOWARD: Those were the meter readings.
That was the second fl oor meter reading
(indicating). This was the buil ding account

(indicating).

JUDGE RI LEY: I wasn't aware that this was being

cont est ed. | thought that these were the two
contests here (indicating).

MS. HOWARD: Okay, then those.

JUDGE RI LEY: That goes right to the substance
of what we tal ked about in the first -- the issue

t hat we tal ked about in the previous hearing as to

what these -- did you present those at the initial
heari ng?

MS. HOWARD: | did. However, my inexperience
all owed me to have himthrow t hem out. He said,
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during the first hearing, that he would accept it,
but he would -- the handwriting would be null and
void, which was me throwi ng out my physica

evi dence.

JUDGE RI LEY: Okay. The other problemthat
we've run into here aside fromthat is that this
heari ng was called specifically to deal with the
response to the Conm ssion's questions.

To accept that would be an expansion
of the purpose for which we're here.

MS. HOWARD: | do believe that that is -- it
does speak toward the fact that those figures had to
be entered manual ly.

MR. GOLDSTEI N: That is not the response that
the respondent made to Question 2, Judge

JUDGE RI LEY: Okay. | understand that.

MR. GOLDSTEIN: If Ms. Howard would |like to ask
guestions of M. Riordan, who is here today, with
respect to the information contained in our response
to Conmm ssion Question 2, she's perfectly free to do
so, you know, because that's really the purpose of

t he hearing.
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JUDGE RI LEY: Ms. Howard, when you say that
t hose nunbers had to be entered -- | don't

under stand your testimony there when you say those

numbers had to be entered manually, the nunbers 3310

and 377. " mnot 100 percent sure of what you're
referring to when you say they had to be entered
manual | y.

MS. HOWARD: | " m saying that they were wrong.
So, someone had to go in and enter them manually.
Had that meter had been tested out properly, it
woul d have tested out to the figures that | have
written on nmy evidence

JUDGE RI LEY: You had 1310 and 377.

MR. GOLDSTEI N: Judge, | hate to bel abor the
poi nt, but the manual recording that Ms. Howard is
speaki ng about, relates specifically to Exhibit 2A,
not 2B. 2B is an electronic recording of the meter
testing. So, it does not relate to Question 2 that
the Comm ssion propounded. And, | guess, we can
retry the entire case, but | don't believe that was
t he purpose for the matter being reopened.

MS. HOWARD: Retrying the entire case would be
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fine with me.

JUDGE RI LEY: Okay.

MS. HOWARD: In the event that | was -- ny
i nexperience allowed ne to throw out my nost
compel | i ng evidence

JUDGE RI LEY: All right. W were here -- this
session was called for the purpose --

MS. HOWARD: Of answering the questions.

JUDGE RILEY: -- of responding to the questions
t hat were proposed by the Conm ssion --

MS. HOWARD: Ri ght.

JUDGE RI LEY: -- propounded by the Comm ssi on.

Over and above what you presented
there, do you have any questions for M. Riordan?

MS. HOWARD: None.

JUDGE RI LEY: Well, Ms. Howard, we've been over
all of that, the dispute as to how the numbers were
entered and what the nunmbers should have been. |
al ready have that in the record.

MS. HOWARD: We don't have that entered in.

JUDGE RI LEY: I[t's inadm ssible. | "m sorry.

Let the record show that M. Janet
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Gray -- correct?
MS. GRAY: Correct.
JUDGE RI LEY: -- has joined the proceeding.
Ms. Howard, you had mentioned that

were going to call her as a witness?

MS. HOWARD: Yes, | was, just to attest that
information -- to backup the information that |
provi ded.

JUDGE RI LEY: Okay. Again, we went over all

this at the first hearing. And we are specifically

for the purpose of addressing the questions.

MS. HOWARD: Ri ght.

JUDGE RI LEY: And your testinony and that
exhibit that you offer does not go to any of the
gquestions. Counsel is right about that. And for
t hat reason, |'mgoing to disallowit.

You say you did not want to call
M. Riordan with regard to any questions you may
have for hin?

MS. HOWARD: None.

JUDGE RI LEY: M. Goldstein, did you have

anything that you wanted to --

you

the
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MR. GOLDSTEI N: | just have, perhaps, three
gquestions of Ms. Howard --
JUDGE RI LEY: Okay. Go ahead.

MR. GOLDSTEIN: -- with respect to what she
filed, the responses to Questions 1, 5, 6, 7, and 8
M CHELE HOWARD,

called as a witness herein, and after having been

first duly sworn, was exam ned and testified as

foll ows:
DI RECT EXAM NATI ON
BY
MR. GOLDSTEI N:
Q Ms. Howard, you would agree with ne that

your responses to Questions 1 and 7 are exactly the
same, is that right?

A No, they are not exactly the same.

Q What is the difference?

A They are different numbers.

Q When you mean different numbers, what
numbers are you referring to?

A In the supporting evidence -- | mean, in

t he supporting evidence they' re different.
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Q

Coul d you just describe for

different?

A

us how they are

The AT&T monthly billing statement from

February 26t h,

2006 to Decenber 25th, 2006, show ng

a total of zero calls. The other one stating
showing a total of four calls. | mean, they're
different.

JUDGE RI LEY: And |l et the record reflect that

the dates are different, also.

THE W TNESS: Correct.

They're not exactly the same.

MR. GOLDSTEI N: Q Now, with respect to the

tel ephone calls, Ms. Howard - -

A
Also it

Q

t el ephone bills that

Questions 1 and 7,

One i

speaks to two different

s tal king about -- wait a m nute.

meters.

All right. Wth respect to the various

phone bills?

A

Q
A

Did |
Yes.

No.

al so provide my cell

you provided in response to

did you also provide your cel

phone bills?

34



10

11

12

13

14

15

16

17

18

19

20

21

22

Q Wth respect to the information that you

provided -- that was provided to you by Conmonweal th

Edi son Conpany, those records, during the 2005 to

2007 period that are shown in your Responses 1 and

7, during any part of that time did you request that

the building meter and the second floor electric

meters be tested by Comonweal th Edi son Conpany?

A No .
MR. GOLDSTEI N: | have nothing el se.
JUDGE RI LEY: Okay. | ' ve got questions for the

respondent with regard to the answer to No. 7.

MR. GOLDSTEI N: Judge, could | introduce the
wi t ness, then, because it is M. Riordan who has
previously testified.

JUDGE RI LEY: Al right.

MR. GOLDSTEI N: Were you sworn?

MR. RI ORDAN: At the testimony, yes.

(Wtness sworn.)

35



10

11

12

13

14

15

16

17

18

19

20

21

22

MR. RI ORDAN
called as a witness herein, and after having been

first duly sworn, was exam ned and testified as

foll ows:
EXAM NATI ON
BY
JUDGE RI LEY:
Q Wth regard to respondent's answer to

Question 7, During which specific dates was that
part of the building vacant that is served by
P1705370. Parties shall provide evidence such as
utility bills, rental records and any other proof
t hat supports its answer.

The response is, Peoples Gas cannot
respond to the dates that the building was vacant.
Attached are the gas bills, which were billed from
the meter P1705370.

| went through and did a quick count,
and correct me if |I'"mwrong, but there are 37 bills
attached to the response, and only four of them show
any activity on meter P1705370.

A Judge, your saying No. 7, that references
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meter No. P27804707?

Q No. Question 7.

Al'l right, that's the confusion.

Because in the response -- in the restatenment of
Question 7 by the respondent, you put the incorrect
meter nunber in there.

MR. GOLDSTEIN: Oh, |I'm sorry.

JUDGE RI LEY: M. Goldstein, this is what |I'm
referring to. Here' s Question 7.

MR. GOLDSTEI N: Just a moment, Judge.

| " m sorry. | stand corrected. I put

the wrong meter nunber in response to that question.

The information that was provided,
Judge, is in response to the correct meter nunber,
which is meter P2780470.

JUDGE RI LEY: Then, let the record reflect --

MR. GOLDSTEI N: | woul d ask that the response be

corrected on its face.

JUDGE RILEY: You're moving to amend the
response to Question 7 --

MR. GOLDSTEI N: That's correct.

JUDGE RI LEY: -- to reflect meter No. P2780470.
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MR. GOLDSTEI N: Correct, Judge

JUDGE RILEY: That motion is granted.

Ot her than that, do the respondent's
answers to the Conmm ssion's questions stand as
present ed?

MR. GOLDSTEI N:  Yes. M. Ri ordan prepared the
data that's contained in respondent's responses to
Questions 2 through 10. And the responses are taken
fromthe Conmpany's books and records, is that
correct, M. Riordan?

THE W TNESS: Yes, it is.

MR. GOLDSTEI N: And the responses were nmade by
you to those questions, is that correct?

THE W TNESS: Yes, they are.

MR. GOLDSTEI N: | woul d move responses to
Questions 2 through 10 into the record.

JUDGE RI LEY: All right. 1"Il get to that in
just a moment. " mgoing to go back to Ms. Howard
now.

Ms. Howard, it's my understandi ng that
your purpose here today was to provide evidence with

regard to the meter readings that were taken when

38



10

11

12

13

14

15

16

17

18

19

20

21

22

meter 1705370 was taken down. That is the crux of
your issue, isn't it? What you saw and recorded was
somet hing different than what Peoples Gas saw and
recorded, is that correct?

MS. HOWARD: And, therefore, | believe that it's
safe to say that those figures were entered
manual | y.

JUDGE RI LEY: Now, when you say "they were
entered manual ly," what do you mean by that?

MS. HOWARD: A human being had to put those
figures into the system because --

JUDGE RI LEY: They were not electronically
recorded.

MS. HOWARD: That's why | wanted to present that
evi dence.

JUDGE RI LEY: Okay. I don't understand that if
a meter was being taken down and tested how coul d
those nunbers have been entered other than manually?

MS. HOWARD: | guess they didn't enter them
el ectronically.

JUDGE RI LEY: Ri ght . Ri ght. I think that would

be very clearly understood.
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What would Ms. Gray testify to, other
t han - -

MS. HOWARD: | mean, Ms. Gray was present during
the time -- Ms. Gray can attest to the fact that,
you know, we verbalized together, you know, when
| ooki ng at the bills --

JUDGE RI LEY: Al'l right.

MS. HOWARD: -- that | was due credit on both
accounts. We did the math together.

JUDGE RI LEY: It was my cl ear understanding from
the prior hearing, that Ms. Gray was not present at
t he buil ding when the meter was taken down.

MS. HOWARD: No, she was not present at the
buil di ng when the meter was taken down. But, after
the fact we discussed the fact that, Look how nuch
over they billed me. Look at how many therns were
not used versus what they had estimated. And | was
due a credit. On the one account, the credit cane
t hrough. On the big account, it was entered
erroneously.

JUDGE RI LEY: As much as | would like to give

you the latitude, it would be inproper for me to do
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SoO. Ms. Gray would not be offering any testinony
with regard to any of the questions that were
propounded by the Comm ssion. And it would be
not hi ng nore than material that we had gone over

al ready, that's already part of the record fromthe
first hearing.

MS. HOWARD: So, the fact that she can say that
| was staying with her, and the building was not
occupi ed, the dates the building wasn't occupied --

JUDGE RI LEY: Why is that an issue? We already
know t hat the building is not occupied.

MS. HOWARD: | didn't ask the questions. The
Comm ssi on sent the questions back.

JUDGE RI LEY: The answers are what they are.

MS. HOWARD: Ri ght.

JUDGE RI LEY: No, your testimny doesn't -- in
ot her words, you're asking Ms. Gray to corroborate
what you've already stated in writing, it seens to
me.

MS. HOWARD: Right. What is their testimony?
What is their wi tness for?

JUDGE RI LEY: | don't know. | don't see where
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t hei

r witness is going to offer anything we haven't

al ready heard.

MS. HOWARD: | mean, |'m new at this. This is

an old shoe for them |I'm just winging it.

JUDGE RI LEY: If that's it, then, you have

provi ded answers to Questions 1, 5, 6, 7, and 8.

for

t hat

to t

MS. HOWARD: Yes.

JUDGE RI LEY: And I trust that you are noving

t he adm ssion of those answers into evidence, is
correct?

MS. HOWARD: That is correct.

JUDGE RI LEY: M . Gol dstein, any response?

MR. GOLDSTEI N: No obj ection.

JUDGE RI LEY: Then, the conmpl ainant's responses

he Comm ssion's Questions 1, 5, 6, 7, and 8 as

Compl ai nant ' s Exhi bit A for our purposes here.

has

10,

(VWher eupon, Conpl ainant's
Group Exhibit A was received
in evidence.)
JUDGE RILEY: And M. Goldstein, the respondent
answer ed Questions 2, 3, 4, 5, 6, 7, 8, 9, and

and has submtted a written copy to both the ALJ
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and to the Clerk's Office.
| s respondent moving for adm ssion of
Its responses into evidence?

MR. GOLDSTEI N: Yes, | do, Judge. The | ast
exhibit that I have is Respondent's Exhibit 13. You
may either mark it Respondent's Exhibit A or the
next number .

JUDGE RILEY: W'Ill make it Respondent's Group
Exhi bit A.

And Ms. Howard, do you have any
obj ections to those responses?

MS. HOWARD: No.

JUDGE RI LEY: Then, Respondent's Group
Exhi bit A, the responses to Questions 2 through 10
are admtted into evidence.

(Wher eupon, Respondent's Group
Exhi bit A was received in
evi dence.)

JUDGE RI LEY: Now, we are back to the matter of
briefs, again.

Do the parties want to, again, submt

closing briefs, because, again, a proposed order is
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going to have to be issued containing a ruling, and
accounting for the answers of both parties to these
questions.

MS. HOWARD: Who's doing the ruling? Is it
going to be you or someone el se?

JUDGE RI LEY: What it anounts to, the procedure
is that | prepare what is called a proposed order.

MS. HOWARD: Ri ght.

JUDGE RILEY: Summarizing all of the evidence
and drawi ng conclusions -- making findings of fact
and drawi ng conclusions. And | submt that to each

of the parties. And it essentially states, this is

what | propose to submt to the Conm ssion for their

ultimte disposition. It is the Comm ssioners who

make the dispositions in these cases. And anything

t hat you see in the proposed order that you di sagree

with, you think is factually incorrect, or you think

has been m sinterpreted, you can take issue with
that and file exceptions, and say, The order should
read this way.

MS. HOWARD: \What we did before.

JUDGE RI LEY: Right.
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And once | have responses from both
sides, exceptions from both sides, | prepare a final
order and | submt it to the Comm ssion for their
di sposition. Now, they can either agree with me or
di sagree, send it back, rewrite it, any number of
t hi ngs.

MS. HOWARD: | seem to recall during the first
hearing you asked if we wanted to give verbal or
written response?

JUDGE RI LEY: Ri ght .

MS. HOWARD: | m ght nmove towards verbal at this
poi nt .

JUDGE RI LEY: M. Goldstein, any problem with

t hat?
MR. GOLDSTEI N: | have none, Judge.
JUDGE RI LEY: Okay. I f you would like to make a

verbal closing, that's perfectly okay.
| f you need a m nute --
MS. HOWARD: \What did I just do?
JUDGE RILEY: -- to bring your thoughts
t oget her ?

MS. HOWARD: If I've got to do it right now,
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maybe not.

JUDGE RI LEY: Okay. Does that mean that you
woul d rather submt a written closing brief?

MS. HOWARD: Yes.

JUDGE RI LEY: Okay.

Si mul t aneous, M. Gol dstein.
How much time do you think you need?
A week, ten days, two weeks?

MS. HOWARD: | "'m not exactly sure what this one
I's supposed to entail.

JUDGE RILEY: Well, it's going to entail your
response to the answers that were propounded by the
respondent to these questions, anything you m ght
take issue with, anything you would object to.

MS. HOWARD: | didn't ask him any questions.

MR. GOLDSTEI N: Judge, could we go off the
record and discuss this between the parties?

JUDGE RI LEY: Okay. Off the record.

(Whereupon, a discussion
was had off the record.)

JUDGE RI LEY: Let's go back on the record.

Ms. Howard, you had a chance to confer
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with Ms. Gray. What have you decided to do?

MS. HOWARD: We'll| give a verbal.

JUDGE RI LEY: All right. Fine. Pl ease proceed
whenever you're contortable.

MS. HOWARD: | guess nmy standing that the
information | provided you with shows that the meter
readi ng on the building account, which was renoved,
was 1310. And the second meter installed at 377
cubic feet. |"ve al so provided you with information
t hat shows the building is being unoccupi ed and
usage from AT&T, ComEd, and the second floor that
Peopl es Gas account, are all in line with the fact
t hat the property was not being occupied

In closing, | have received several
bills from Peoples Gas with various different
figures as far as what | owe. I would like to
finally get a correct billing, which will reflect
the figures that we provided previously for that
account, and credit.

JUDGE RI LEY: Okay. And does that pretty nuch
concl ude your closing remarks?

MS. HOWARD: Aside fromthe fact that | manually
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t ook down the figures off both of those meters.

JUDGE RILEY: Am | correct to say that you would

regi ster a continuing objection to the denial of the

adm ssion of that document into evidence?

MS. HOWARD: | woul d.

JUDGE RI LEY: Okay. " mgoing to mark that as
Compl ai nant ' s Exhi bit B.

(VWher eupon, Conpl ai nant's
Exhi bit B was mar ked for
identification.)

JUDGE RILEY: And I will note for the record
that it was denied adm ssibility into evidence in
this proceeding -- excuse me, denied adm ssion into
evidence in this proceedi ng.

And that's the one that had the two
figures on it, the 1310 and the 377. You'll let me
have a copy of that.

MS. HOWARD: | sure will. It is already an
exhi bit.

JUDGE RILEY: It's been marked as an exhibit,
but it has been denied adm ssion into evidence

That's the difference.

48



10

11

12

13

14

15

16

17

18

19

20

21

22

MS. HOWARD: | will certainly provide you with a

copy of that.

JUDGE RI LEY: M. Goldstein, did you have a
closing remark to make?

MR. GOLDSTEI N: Yes, very brief, too, Judge.

Obvi ously, Peoples Gas believes that
your initial proposed order correctly and properly
analyzed the evidence presented in this proceeding
and came to the correct result that there were
bal ances owed on both the building meter and the
second fl oor meter at Ms. Howard's property.

Al'l of the information that has been
provided to the Comm ssion, both in the
conpl ai nant' s responses and the respondent’'s
responses to the ten questions that were propounded
by the Conm ssion actually supports your proposed
order. And, therefore, Peoples Gas believes that
your order is the correct order and should be
resubmtted to the Comm ssion for their approval.

JUDGE RI LEY: Okay. That's the position of the
respondent. And | have the conplainant's position.

Again, as | said, the procedure from
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this point, then, is for me to prepare another
proposed order addressing the answers of each party
to the ten questions. It will have a date for

exceptions, if you have any. And once |'ve receive

those, | will submt a final order to the Comm ssion

for the disposition of this matter. And, again, as
| said, they may have nore questions.

MS. HOWARD: | hope so.

JUDGE RI LEY: That being the case, then, | will
direct the court reporter to again mark this matter
heard and taken.

Thank you.
MR. GOLDSTEI N: Thank you, Judge.
MS. HOWARD: Thank you.

HEARD AND TAKEN
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